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Ily0anuyHbIe yCJIOBHS NPeI0CTABIECHHUS YCIYT JIEKTPOCBA3N
B NakeTHOH cucreme «CeMeHHBIN»
1. OOume moJI0KeHUA

1.1. Hacrosmue [1yonmunbie ycnoBust (nanee 1o tekcty — «I[1Y») perynupyror
B3aMOOTHOLIEHHUsSI Mexay oneparopoM 3iaekTpocBsasu C3AO «MHTepaHecTpKoM»
(manee -Oneparop) u A6oHeHTamu ((PU3NUECKUMH JIUIIAMH ) TIPU TIEPEXO0IC Ha TTAKETHYIO
CHUCTEMY IMPEAOCTaBIICHUS] YCIYI U IMOJb30BaHUE MaKETHOM cucteMoil «CeMerHbIi»
(manee no Tekcry — «IlakeTHas cucremay u/unu «IlakeT»).

1.2. [TakeTHast cucreMa MpeACTaBiIsIeT COO0H KOMILIEKC M3 CISAYIOIUX YCIyT
ces3u Oneparopa:
1.2.1. YCIYyTH MECTHOH Tele(OHHOH ceTH;
1.2.2. yCIIyTU J0CTyma B ceTh HTepHeT;
1.2.3. YCIIyTU TEJIEBUJICHUS;
1.2.4. YCIIYTd MOOMJIBHOM CBSI3H (B TOM YHCIIE «MOOHMIbHBIN VHTEpHETY).
1.3. [lepedyeHp yciyr U KOJIMYECTBO TOYEK JOCTYIA, BKIIOYAEMBIX B IAKET, a

Takke Tapu(bl a0OHEHTCKOM IJIaThl HA MaKeThl yTBepxkAatoTcs Oneparopom. Oneparop
BIIPAaBE CAaMOCTOSTEIIbHO U3MEHSTh Tapu(bI.

1.4. Hacrosime ITY onyOaukoBaHbl Ha caiite Omneparopa: Www.idc.md wu
SBIIIIOTCS ~ TpeuIokeHneM  (myOonudHod  odeproi) Omeparopa  JIEHCTBYIOIIHM
AOGoHeHTaM ((hU3UYECKUM JIUIIaM) B COOTBETCTBHH C 1.2 ¢T.454 ['paxknanckoro Koaekca
[TMP.

1.5. B cinyuae 6e3yciioBHOro npuHATUs yciaoBuid Hactosmmx [1Y, kak ykazaHo
HIDKE,  AOOHEHT, NpPOM3BOIAIIMH akuenT oQepTsl B COOTBETCTBHMM €O CT.455
I'paxxnanckoro Konekca [IMP, cranoButcst AGonenTom [lakeTHO# cucTeMbl U yCIIOBUS
Hactosmux IIY sBnsrorcs ycnoBHsIMH aOOHEHTCKOI'O JIOTOBOPA, KOTOPBIE HOCAT
o0s3aTenbHbIN xapaktep a1 AboHeHTa u Oneparopa.

2. YcaoBus nepexoa HAa MAKETHYIO CHCTEMY

[Tepexon AGOHEHTa Ha MAKETHYIO CUCTEMY MOKET 0(OPMIIATHCS:

2.1.1 mnyrem moanucaHus MMCbMEHHOTO TOKyMeHTa (aOOHEHTCKHI 3aKa3), KOTOPBIM BCTYIaeT B

CUi1y ¢ MOMCHTA €T0 IMOAINNCAHUS CTOPOHAMU;

2.1.2 mnyrem coBepuieHusT AOOHEHTOM OINPENCICHHBIX (KOHKIIOJACHTHBIX) ACUCTBUH TIO

2.2

2.3

nepexoay Ha TIaKeTHYI CHCTeMY, O€3yCIOBHO CBMJICTEIbCTBYIOIIMX O TMPHHITUU U

cormacun Abonenta c¢ Hacrosimumu [1Y. Cosepmienne AOGOHEHTOM Tene(OHHOIO 3BOHKA

/WM JocTynma K HMHBIM ycayram ceth  Omnepatopa Kaxablii pa3  O3HadaeT

3aKJIFOUEHUE/UCTIOTHEHUE CIETKU C Oe3yCJIOBHBIM INPUHATHEM U corjacueM AOOHEHTa ¢

Hacrosmmmu I1Y.

[TakeTHast cucTeMa NPENOCTaBISETCS TOJBKO IO OJAHOMY aJpecy MOJAKIIOUEHHUs TOYeK

JocTyma.

[TakeTHast cucTeMa MmpeoCcTaBiIsIeTCs AaOOHEHTY:

2.3.1 ¢ KOTOPBHIM 3aK/II0OUeHbl a00OHEHTCKHUE JIOTOBOPHI HAa BCE YCIIYTH, BXOJIAIINE B ITAKET;

2.3.2 mpu ycnoBuH TIepeo(MOPMIICHUSI COTJIACHO YCTAHOBJIEHHOMY TMOPSAKY Ha HETo
a0OHEHTCKUX JIOTOBOPOB HA OKa3aHHE YCIyT MECTHOH TenedOHHOW ceTH, JAOoCTymna B
cetb MHTepHeT, TeneBuaeHUs W MOOWIBbHOW CBsi3u. [lpu sTomM mepeodopmiieHHe
aOOHEHTCKUX JIOTOBOPOB Ha YCJIYTH, BKIIOYaeMble B AKETHYIO CHCTEMY, Ha aDOHEeHTa
MOOWJIBHOW CBSI3U TTPOU3BOAMUTCS 110 HYJIEBOMY Tapudy;

2.3.3 MOOUIILHOM CBSI3M (B TOM YHMCJIE MOOMJIBHOTO MHTEPHETA, a TaKkKe MOOWIBHON CBSA3H
nns tepmuHaioB  VOLTE Only) npu ycnmoBuu nenerupoBaHHs  MOJTHOMOYHI
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JeUCTBYIOIMMH a0OHEHTaMM, ¢ KOTOPBIMM 3aK/IIOUeHbl a0OHEHTCKHE JOrOBOpHI Ha
OKa3aHWe YCIyT MECTHOU Tene()OHHOU CETH, JOCTyIa B ceTh IHTEepHET, TeICBUICHNUS.
B sTOM ciyyae k aOOHEHTY MAKETHOM CUCTEMBI HE IIEpeXoAAT IpaBa nepeodopMieHus
norosopa (J1/c). B cmyyae nenerupoBaHus TOUYKH JOCTYIA, YCIYTH CMEHBI TEXHOJIOTHH
MECTHOM Tene(OHHON CeTH NMPEeNIOCTaBISAIOTCS COINIACHO HOPSAKY, YTBEPKIEHHOMY
OTJENBHBIM MpHKa3oM 1o O6mecTBy — «O0 yTBepKIeHUH NOpsiiKa GOPMUPOBAHUS U
OPOXOXKICHHUSA 3aKa3oB Ha IHpeaocTaBieHHe Joctyna Kk ycayram MTC» (B
JNEHCTBYIOIEH peNakuuu);, Ha jaenerupoBaHHod Touke jgoctyna PSTN  ycmyra
«JleTanu3upoBaHHbBIM CUeT» NPENOCTABIIAETCS HUCKIIOUUTEIBHO a0OHEHTY JaHHOU
TOYKH JiocTyna (MOpsA0K MPEJOCTABICHUS YCIyTH onucaH B 11.2.12. JleJiernpoBanue
YCJIYI NPOM3BOAMTCH B HCKJIIYUTENBHBIX CJAyYasiX, HapuMmep, B clydyae eciu
a0OHEHT TOYKM JOCTYIa, KOTOpasl BKJIIOUAETCS B NAKETHYIO CUCTEMY, UIUTEIbHOE
BpeMs oTcyTrcTByeT Ha Teppuropuu IIMP unu He Moxker nmuHo sBUThCA B LleHTp
CBSI3U MO OOBEKTHBHBIM NpUYMHAM. Ecian aOOHEHT HacTamBaeT Ha JEIETHPOBAHUU
TOYEK JOCTYIA, TO OH JOJKEH ObITh YBEJJOMJIEH 00 OrpaHUYEHUSX, KOTOPbIE MOTYT

BO3HUKHYTH TIPY MOJIb30BAHUH JICTICTUPOBAHHON TOYKOM JTOCTYTIA.
2.4 Anpec peructpanu MOOHIIbHOM TOYKHU JOCTyMa (B TOM 4Hclie TOYKU foctyna 4G) Moxer
OTIIMYATHCS OT aJpeca MOKIIIOUSHUS TOYCK JOCTYIA IPYTHX YCIYT, BXOISIINX B ITAKET.

2.5 YciaoBusa u MOCJICACTBUS IIEPCXO0JJa HA MMAKCTHYO CUCTCMY:

HepBOHa‘IaHBHOG
IMOJIOKCHHUEC CTOPOH

Cnoco6
[OAKIIOYEHHS [TaKeTa

ITocnencTBus
MIpeKpaIIeHNs MaKkeTa

2.6.1. Bce ycnyru Ha
OJTHOM aOOHEHTE.

B IIC, uepe3 konTakT-1ieHTp Oneparopa, CUCTEMY
«JInuHpld KaOWHET» WIM TpuiokeHue «Moii
«IDC» myréMm 3aka3a yCIyrdm Iepexoja Ha
MTAKETHYIO CUCTEMY.

2.6.2. VYciuyru Ha
pa3HbIX abOHEHTax.
[IpousBonutcs
peaBapUTEeIHbHOE
nepeodopmicHne
JIOTOBOPOB  (J1/c) Ha
oxHOoro AGoHeHTa.

nepeodopmiieaue jgoroBopo (i/c) B llentpe
CBA3M TIPM JIMYHOM TIPUCYTCTBHM (OO TIO
JIOBEPEHHOCTH) HIPEKHUX a0OHEHTOB c
TIOCJIEAYIONIMM 3aKa30M YCJIYI'M IIepexoja Ha
IaKeTHoe TpeuiokeHne B LleHTpe cBsi3H, depes
KOHTakT-LeHTp OmnepaTtopa, cucremy «JIMuHbIN
kabuHeT» i npmwioxenne «Moit «IDCy.

BoccranaBnuBaeTcsl MOJNHOE JCHCTBHE
YCIIOBUI MIPEXKHUX a0OHCHTCKUX
JIOTOBOPOB.

2.6.3. VYcuyru Ha
pa3HBIX abOHEHTax.
[HeiicTByromue
AOOHEHTHI
JIETIETUPYIOT
TIOJTHOMOYHSI
MaKeTHOMY aOOHEHTY
6e3
nepeohopMIICHHS
JIOTOBOPOB (J1/¢).

1) AucTaHUMOHHO IyTeM OGOPMIICHHS THIIOBOTO
3asiBJICHUS  (JOBEPEHHOCTH) Ha [CJErHpOBaHHE
HOJHOMOYHI, CKaH KOTOPOrO  HAaIpaBIsIeTCs
JeicTByronM aboHeHToM Ha email Omeparopa
paket@idc.md ¢  BloxkeHHeM  ckaHa/GoTO
macropTa C TOCICAYIOUIMM 3aKa30M  YCIIyTH
mepexolia Ha MakeTHOe mpeaoxenne B LleHTpe
CBSI3H, yepe3 KOHTaKT-1eHTp Omneparopa, CHCTeMY
«Jlmunplii  KaOmHET» W npwiIokeHue «Moi

«IDC».

2) B Llentpe cBs3u 0e3 NPHUCYTCTBHS NPEKHHUX
aOOHEHTOB yTeM MPeI0CTaBICHUS
0(hOpMIICHHBIX THIOBBIX 3asBJICHHI (IPHIOKCHUES
Ne 1 k ITY)* oT aOOHEHTOB, a TaK)Ke KCEPOKOIUH
nacropTa abOHEeHTa, AEIErHPYIOIIEro yCIyry.

1) Hpu mnapymenmn ycmouidi [IY
TIPEOCTaBICHHE naKkera yeiyr
TIpeKparaercs, BOCCTAHaBIIUBACTCS
[IOJIHOE JCUCTBHE YCIOBUH IPEXKHUX
AGOHEHTCKUX JOTOBOPOB;

2) B cmy4yae mOCTYIUIEHUS THCBMEHHBIX
INPETeH3UM  WIM  BO3PAKEHUH  OT
NPEKHUX a0OHEHTOB MPEIOCTaBICHNE
MaKeTa  yYCJIIyr  TpeKpamaercs u
BOCCTAHABJIMBAETCS MOJHOE JeiicTBUe
yCIIOBHI MPEXKHUX A0OHEHTCKUX
JIOTOBOPOB.
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2.6.4. VYciyrm Ha
pa3HbIX abOHEHTax.
[IpencraBurens
aboHeHTa
oOpamraercst IUTS
opopMmIIeHHST TIaKeTa
0e3
nepeodopmieHns

B llentpe cBs3u 0e3 mnpucyTCTBHS aOOHEHTOB
yTeM NPEABSBICHUS Npe/ICTaBUTEIIEM
0 OPMIICHHBIX THITOBBIX 3asBJICHUN (IIPUIIOKEHUE
Ne 2 k IIY)* u mpuiIoskeHHEM KOMHH Macropra

3agBHTENI M JOKYMEHTA, ITOITBEPKIAIOMIECTO
MIPEICTaBUTEIECTBO (oBepeHHOCTB,
CBUJCTEIIECTBO O POXIOCHHWH, pEIIeHHEe O

Ha3HAYEHHUH OTIEKH/TIOTICINTEIHCTBA H TIP. ).

1) Ilpu wnapymenun yciouii IIY

MIPEeJOCTaBICHUE nakeTa ycIayr
IpeKpalaercs, BOCCTaHaBJINBACTCA
TIOJIHOE JeiicTBUe yCIOBUI

A0OHEHTCKUX JOTOBOPOB;

2) B crmy4yae OCTYIUICHUS! MTACBMEHHBIX
NPETEH3U  WIM  BO3PAXKEHUH  OT
NIPe)XKHUX a0OHEHTOB IIPEAOCTABICHHE

JIOTOBOPOB (J1/¢).

MaKera  YCJIyr  IpeKpamaercs u
BOCCTaHABJIMBAETCSl IIOJIHOE JIEHCTBHE
YCIIOBUI MPEXHUX a0OHEHTCKUX
JOTOBOPOB.

Ilpumeuanue:

*

- odopmieHUE 3asBICHHUI MPOU3BOAUTCA MyTEM 3aKa3za Ha JAeNerupyeMoi

TOUYKE JJOCTYyIa YCIYI'H «3asBJICHUE JJIs1 HAKETHOU CUCTEMBI».

Omnepatop BIpaBe OTKa3aThb B NepeopOPMIICHHMH JOTOBOPOB MM NOJKIIOUEHUM IaKeTa, eClU
NPEOCTABICHHBIC 3asBUTEJEM IaHHBIE OTIMYAIOTCS OT JAHHBIX, MMEIOMIMXCS B OWJUIMHT-
cucreme Omneparopa.

2.6

2.7

2.8

2.9

B MomeHT mnepexoma Ha makeT 3aJ0JDKEHHOCTb, HMMEIOLIASCS 3a YCIYrd CBSI3U Ha
OTJENIbHBIX JIMLEBBIX CUETaX, JOJDKHA ObITh morameHa. OCTaTKU JEHEXHBIX CPEJCTB,
UMEIOIIMECS Ha JIMIEBBIX CYETaX TOYEK JOCTYIa, MepeoOpMIICHHBIX Ha €MHBIN JINIEBOU
cueT AGOHEHTa MAKETHOM CHUCTEMBI, IEPEHOCTCA Ha JAHHBINA JIMIEBON CYET IO JKEJIaHUI0
aboHeHTa. JleHeKHbIe CpelICTBA C JIMIEBBIX CUETOB, BIAJENbIbI KOTOPBIX JEJIETHPOBAIH
[OJTHOMOYHS TAaKeTHOMY aOOHEHTy, Ha €AMHBIA JHIeBOH cuer AOOHEHTa MaKEeTHOW
CUCTEMBI HE NEPEHOCATCS.

AOOHeHTcKasg mara 1o JAEHCTBYIOUIMM TapudaM Ha TOYKHM JOCTyNa M YCIYIH,
BKIIIOYCHHBIE B TIIaKeT, Ha OOIMX YCIOBUSAX He Hauucisercs. IlakeTHas cucrema
npeaycMaTpuBaeT 0osiee BBITOAHBIE YCIOBHS OOCITYKUBaHHs M OIUIAThl 0€3 HAYMCICHMS
IUIaThl 32 T[OJIb30BaHWE YCiIyramMM IO BHJAaM, a IIOTOMY HE I[pelycMaTpuBaeT
NpeOoCTaBlIeHNe UHBIX JbIOT U npeumMyiiecTs. [Ipu sxenanuun AGOHEHTa BOCIIONBb30BaThCS
WIM TPOJOJDKUTH IOJIb30BAHWE JIbIOTAMHM IMEPEXO0Jl Ha TMAaKeTHYH0 CHCTEMY He
OCYILECTBIIsICTCS], TMOO MPEJOCTaBIEHUE TAKETHONW CUCTEMBI YCIIYT MPEKpaIaeTcs.

He nomyckaercst BK/IIoueHHE B MAaKETHYIO CUCTEMY TOUYEK JOCTyma (Kak abOHEHTa, Tak U
JIeNIETUPOBAaHHBIX) C KOHTPAKTHBIMU MaKeTaMH OOCIyXHUBaHMA (T.€. T€X, IO KOTOPBIM HE
UCIIOJTHEHBI 00s3aTENIbCTBA [0 COTJIAIIEHUSIM O peajau3aluuud 00O0pyJOBaHUS WU
JoropopaM 00 OKa3aHMM YCIyI Ha CIEUUAIbHBIX YCIOBUSAX) M TOYEK JOCTyma c
paccpoukoii 1o omiare CMP.

Paccpouka Ha oOopynoBaHHE B MEPHOA IOJB30BaHMS MAKETHOM CHUCTEMON WM MpH
NIepBOHAYAJIbHOM HOJKIIIOYEHHH K MTAKETHOM crcTeMe JIOCTyIHa Ha J1ito0oe 000pya0BaHue,
peanuzyemoe OmepatopoM B paccpouky, HO He Oojee 4eM Ha OJHY €IWHUIly ToBapa (C
00s13aTeIbHBIM 3aKTFOUYCHUEM COOTBETCTBYIOIIETO COTJIAIICHHS O PACCPOUKE), IPU 3TOM HE
JIOTIYCKaeTCsl BKJIIOYEHHE B IAKETHYKO CHCTEMY JEJIETHPOBAHHOM TOYKM JAOCTyHa ¢
HENOTAaIIeHHON paccpouykod W/WiM Tocienyromee OoQOpMIIEHHE PACCPOUKU Ha
JIeNIeTMpOBaHHON TOYKe JocTyma. Paccpouka odopmisieTcs TOIBKO HAa TOYKE JOCTyMa
MOOUJIbHOU CBSA3H, BKIIIOUEHHOM B MMAKETHYIO CUCTEMY:

2.9.1 TIlpu MOAKIIOYEHUH K MMAKETHOU CHCTEME, €CIU YK€ MMEETCsl pacCpoyka Ha MOOMIIbHBIN

TeneoH, KOTOPBIA BKIIOYAeTCs B MAaKETHYIO CHCTEMY, cOOp Makera MpPOM3BOIUTCS Ha
JTUIIEBOM CUYETE C TOUKOH JOCTyINa MOOMIBLHOM CBSI3U, IO KOTOPOH ohopmiieHa paccpodka
Ha 000pyI0BaHUE.

2.9.2 Tlpu MOAKIIOYEHUN K MMAKETHOW CHCTEME, €CJIM YK€ MMEETCS paccpouka Ha JPyroe
000pyI0BaHNE Ha TOYKE JIOCTYyMa OTIMYHON OT TOYKH JOCTyNa MOOWJIBLHOM CBSI3H,
KOTOpasi BKIFOYAeTCs B MAKETHYIO CUCTEMY, cOOp MakeTa MPOU3BOIUTCS MOATAITHO:
2.9.2.1 B mepByro ouepenpb Ha JIMIIEBOW CYET C TOYKOW JOCTyIMa, HAa KOTOPOM

odopmiieHa paccpouka, IEPEHOCUTCS TOYKA JOCTyIa MOOMIBHOM CBSI3H;
2.9.2.2 Bo BTOpYIO 0uepenb GopMUPYETCs TTAKeT.
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2.9.3 TlpaBmiia mpenocTaBieHUs OOOpPYIOBaHHWS B PAaCCPOUKY PETIAMEHTHPYIOTCS
COOTBETCTBYIOIMM MpHKa30M. [lnaTexn yduThIBalOTCSA HA €IMHOM JIMLIEBOM CUETe
aboOHEeHTa MakeTHOH cuctembl. [Ipy MOCTYIIEHUU NEHEKHBIX CPEJCTB Ha JUIEBOM
cuer AOOHEeHTa 0053aTelnbCTBO IO PACCPOUYKE MOTallaeTcs B IEPBOOYEPEIHOM
nopsiake. Paccpouka HauyucligeTcss B yCTaHOBJIIGHHOM IOpSIKE Ha JIMIIEBOM CYETE
MMaKETHOW CHUCTEMBI.

[Tpu nmepexoje Ha MAKETHYIO CUCTEMY BCE JIOTIOJIHUTENbHBIC YCIIYTH, 3aKa3aHHbIE paHee Ha

TOYKaxX JOCTYyNa, BXOISIIMX BIOCIEACTBHM B TIAKETHYIO CHCTEMY, aBTOMATHYECKU

MEPEXOIAT B MAKETHYIO CUCTEMY.

[Tpu moaxIIOYEeHUH HOBOTO aOOHEHTA HA MAKETHYIO CUCTEMY, TJI€ TOYKOHM JOCTyIa B CETh

Nurepuer sBasercss ADSL, a Takke Nnpu CMEHE B MAKETHOM CUCTEME TEXHOJIOTUM Ha

ADSL (u3MeHeHMHM TOYKHM JIOCTyNa B MakeTHOW cucteme Ha ADSL) B obs3arenbHOM

MOPSJIKE TIOCTIe CO3JaHMsl IEPEUNCIICHHBIX 3aKa30B aBTOMATHUECKU CO3/1a€TCs OTIEIbHBIN

3aka3 ¢ yciyroi «lIpoBepka TeXHUUECKOW BO3MOXHOCTU U3MEHEHHSI CKOPOCTU». AGOHEHT

YBEAOMJISIETCS, YTO MaKeT OyAeT MPEeAOCTaBICH Ha TEKYIIMX YCIOBHUSX, a BIOCIEICTBUH,

IPY HATMYAN TEXHUYECKOW BO3MOXKHOCTH, CKOPOCTh MPOQMIIS THHUHU Oy/IeT YBEIUYeHA J10

MaKCHMaJbHO BO3MOKHBIX mMoka3zareneil. Co3naHHBIA 3aka3 (GOpMHpPYET TEXHUYECKYIO

CHpaBKy, KOTOpas OTpabaThIBa€TCsi B COOTBETCTBHM C JICHCTBYIOIIUM IOPSIKOM

OTpabOTKH TAaKUX TEXHUYECKHUX CIPABOK (HAPSIOB).

[Mopsimok mpemocraBieHuss yciuyru «Jleramu3upoBanHblii cuer (pa3oBblii Ha OyMakHOM

HocHTee Wik Ha e-mail)» Ha nenerupoBantoi Touke goctyna PSTN (SIP,WLL-VOLTE):

2.12.1 [leranu3upoBaHHBIA CYET jAenerupoBaHHoi Touku pocryma PSTN (SIP,WLL-
VOLTE) BbIgaeTcsi HCKITFOUMTEIBHO A00OHEHTY TaHHOM TOYKH JOCTYIIA;

2.12.2 A6onent nenerupoanHoi Touku goctyma PSTN (SIP,WLL-VOLTE) o6pariaercs
B UHC g1ns momydeHWs  JI€TAIM3MPOBAHHOTO CcYeTa C  JIOKyMEHTaMH,
yJIOCTOBEPSIOUIMMHU JTUYHOCTD;

2.12.3 Menemkep-oneparop, MpekAe YeM 3alilTH Ha KOHTPAreHT, YKa3bIBaeT (haMITHIO
oOparuBmierocs. B mpumewyanun numer "/l modydeHus JeTaqu3upOBAHHOIO
cueta';

2.12.4 Menempkep-oneparop, MPOBEPUB COTJAIICHHE O JAEJIeTUPOBAaHMM WIIHM JIpyrue
3aKa3bl Ha KOHTpareHTe nakera "CeMelHbli", 1 yOeIUBIINCEH B TOM, YTO MEpe] HUM
NeMCTBUTENILHO a0OHEHT JIeJEerMpOBAHHOM TOYKM JOCTyNa, ohopMIIsIeT 3aKa3 Ha
BBIJIa4y JICTATM3UPOBAHHOTO cYeTa (Pa30BbIii Ha OyMa)kHOM HOCHUTENE WM Ha e-
mail) Toneko mo HOMepy Tenedona ¢ npumedanuem "Obpatmics GNO", neyaraer
3aKas;

2.12.5 Tlpenocrasisier ero Ha MoamMch aboHeHTy Touku moctyma PSTN (SIP,WLL-
VOLTE);

2.12.6 Ab6onent touku mocryna PSTN (SIP,WLL-VOLTE) noamuceiBaeTcsi B 3aKa3e u
ykassiBaeT cBoe OHO;

2.12.7 Menemkep-oneparop CKaHHpPYeT 3aKa3 C MOANUCHI0 aOOHEHTa TOYKU JOCTyIa
PSTN  (SIP,WLL-VOLTE) wu npuBs3biBacT K 3akaly Ha BbIAaYY
JeTaIU3UPOBAHHOTO CUETA.

3. Tlopsinok npenocTaB/ieHUs H OMJIATHI YCJIYT B MaKeTe

[Tepexon AOOHEHTa Ha MAKETHYIO CHUCTEMY IPOU3BOAMTCS C JIIOOOM IaThl, yKa3aHHOM
a0OHEHTOM, MpPHU 3TOM €XKeMecsiuHas a0OHEHTCKas IJjiaTa 3a BBIOPAHHBIN «CeMEHHBIN»
[IaKeT B MeCdALe Iepexojla B3UMaeTcs B IIOJIHOM pa3Mepe, Iepepacuér OIUIaYE€HHBIX
a0OHEHTCKHUX IUIAT 3a MaKeThl Ha TOYKAX JOCTYIa J0 Mepexo/a Ha MaKeTHYI0 CUCTEMY He
npou3Boautcs. Ha momeHT mepexona y AOOHEHTa OJDKHBI OBITh AKTHBHBIE TOYKH
JIOCTYIA yCIIyT, BKIIOYAEMbIX B AKeTHYIO cucteMy. CMeHa Tapu(HBIX IUIAHOB Ha TOYKaX
JIOCTYIIA POUCXOJUT ABTOMATUYECKU IIPU IEPEXO0IE HA ITAKETHYIO CUCTEMY.
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Cmena makera B IlakeTHOM cucTeMe MPOU3BOIUTCA € JIIOOOW JaThl, yKa3aHHOU

aOOHEHTOM, TP OSTOM IUIaTa 3a CMEHY IaKkeTa He B3UMaeTcs (CTOMMOCTb YCIYTH

BKJIIOYEHAa B aOOHEHTCKYIO IUIaTy), €KeMecsiuHas aOOHEHTCKas IuIaTa 3a HOBBIM

«CEeMEHHBII» MakeT B MecsAlle CMEHbl B3MMAaeTcs B IIOJIHOM pa3Mepe, Nepepacdér

OIJIAYeHHON a0OHEHTCKOM IJIaThl 3a MPEKHUU «CEMEHHBIN» MakeT He MPOU3BOAUTCA.

CmeHa npou3BOAUTCS B:

3.2.1 Ilentpe cBs3H,

3.2.2 KoHTakT-IIeHTpe MPH 3BOHKE C TOYKH JOCTYIa MOOUIBHOU CBS3M (TSI Iepexo1a Ha
IAKETHYIO CHUCTEMY) HJIM MECTHOW TenedoHHON cetd (IpH CMEHE OJHOro
CEMEMHOro NakeTa Ha Ipyroi ceMeiiHbIl NakKeT);

3.2.3 «JIuyHom kabuHETEY;

3.2.4 MobunsaoMm npuitoxkeHun «Moii IDCy.

B ciyuae cMeHBl TEXHOJOIMM JOCTyNa B ceThb MHTEpHET (CMEHbI TEXHOJIOI'MH MECTHOM

TeNeOHHOM CeTH) B TAKETHOM CHCTEME MPOILEIypa CMEHBI IIPOUCXOUT B YCTAHOBJICHHOM

nopsike. B Onmnmuar-cucreme Oneparopa TEXHOJOTUS aBTOMAaTHUECKH MEHSETCS C JaThl

NPEOCTABIICHHUS YCIyT MHTEPHET (MECTHOM TeaeOHHON CeTH).

B nakeTHOll cucTeMe 3aMeHa TEpPMHHAJIOB Ha TOYKaxX JOCTyla MOOWIJIBHOM CBSI3M

NPOM3BOMUTCS HAa  OOIMX  OCHOBAaHMAX, COIJIACHO  JICWCTBYIOIIEMY  IOPSIKY

IPEJOCTaBIICHUS YCIYTH 3aMEeHbl TEPMUHAIIA.

VYenyra «I3MeHeHre TOYKH JOCTYIIA B TAKETHOW CHCTEME.

3.5.1 Ycnyra 3aka3biBaeTcsi Ha TOUKE JOCTYIa MOOMIIbHOM CBSI3M MaKETHOW CUCTEMBI (IIPH
TOM MOXXET OBITh 3aMEHEHa JIf00as W3 TOYEK JOCTYIa, BXOAALINX B IMAKETHYIO
CUCTEMY).

3.5.2 3aka3 yciyru BO3MOKeH ¢ J1000i 1aThl, yka3aHHON aOOHEHTOM, NPH OTCYTCTBUM Ha
3aMEHSAEMOM TOUYKE JIOCTYIIa aKTUBHOM yciIyrH «Paccpoukay.

3.5.3 M3meHeHune crapoil TOUKM Ha HOBYIO TOYKY JOCTyIa MPOU3BOAMUTCS TOJBKO, €CIIU
aJipec YCTaHOBKM HOBOM TOYKM JOCTYyIa COBIQJAaeT C aJPecOM YCTaHOBKH
3aMEeHseMON TOYKM JOCTyINa B MakeTHOM cucreme. HoBas Touka gocTymna MoOKeT
ObITH OpOopMIIeHa HA A0OHEHTA MAKETHOM CHCTEMBI WM JIEJIETUPOBaHA.

3.5.4 WMN3menenue ToukH poctymna npoBoaHoi tenedonun (PSTN) He mpousBoauTCs, eciu
B IIaKeTHOW CHUCTeMe a0OHEHTa WCIIONB3YEeTCs JOCTYIl K CEeTH HHTEPHET TIO0
TexHosjoruu ADSL.

3.5.5 TMopsok 3aMeHBI TOYKH JTOCTYIA B TTAKETHOW CHCTEME 10 TEXHOJIOTUH MOOMITBHBIH
untepHer (LTE) (mamee mo Tekcty «HoBas Touka noctyna LTEy): M3menenue
CTapoil TOUKM JIOCTyIa Ha HOBYIO TOUKY aocTtyna LTE mpousBoautcs TOIbKO, €CiIH
HoBasg Touka jocryna LTE odopmnena Ha aOoHEHTa MaKeTHOM CHCTEMBI
(memerupoBanue He gomyckaercs). I[IpenBapUTENbHBIN MMEPEHOC HOBOH TOYKH
noctyna LTE Ha nuieBoii cueT makeTHOM cUCTeMbl He TpeOyercs.

3.5.6 TMopstok 3aMeHbI TOYKH JIOCTYIIA B TTAKETHOW CHCTEME IO TEXHOJIOTHH MOoOMITbHAsS
cBa3b (VOLTE) (masiee mo TekcTy «HOBas Touka goctyna VOLTEy): u3meHenue
CTapoil TOYKM JOCTyNa Ha HOBYIO TOYKY noctyna VOLTE mpousBomuTcs TONBKO,
€ClIM HOBas TOYKa JOCTyNa Iepesa 3aMEHOM YyKe IMepeHeceHa Ha JIMLEBOW cyer
MaKeTHOM cucTembl U 0opMiIeHa HAa aDOHEHTAa MAKEeTHOM CHCTEMBI (JIeJIerupoBaHue
HE JIOIyCKaeTcs).

3.5.7 3amena Todek gocTyma MOXeT OBITh TPOW3BENCHA TOJBKO BHYTPH CIIETYIOUIHX
TPy TEXHOJIOTHA:
3.5.7.1 TI'pynma 1 - [TpoBoanas teneponus (SIP / PSTN/WLL-VOLTE);
3.5.7.2 TI'pynna 2 - Unarepuer (ADSL / FTTB / GPON / LTE);
3.5.7.3 TI'pynna 3 - Tenesunenue (IPTV / DVB-C / DVB-T2);
3.5.7.4 T'pynmna 4 - Mob6unbHas cBs3b (VOLTE).
3aMeHa TOUYeK JAO0CTyIa MEXy pa3HbIMU IPYNIIAMH TEXHOJIOTUI HE NOMYCKaeTCs.
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3.5.8 Touka nmocryma, KOTOpas BBIHOCHTCS W3 TAKETHOHW CHCTEMBI, TIEPEBOJIUTCS B
cocTosiHue, onpeaenénnoe n.4.2. nacroamux I1Y.

3.5.9 Ilpy HanuuMM CyLIECTBYIOIIEIO HEBBINOJIHEHHOIO 3aka3a ¢ yciayroil «l3meHnenue
TOYKH JJOCTYIIA B IIAKETHOW CHCTEME» €LIe OAMH 3aKa3 JaHHOM yCIyTd HEBO3MOYKEH
JI0 TeX TOp, oKa He OyJeT yAaieH Wi oTpaboTaH TeKyIIni 3aKas3.

[TIpu BHeceHnu B «YUepHBI CIUCOK» CEpUIHOrO HOMEpa MOOWJIBHOTO TepMHHala 0e3

HOCJEIYIOEeH 3aMeHbl TepMUHAIA Ha TOYKE JIOCTyNa MOOUJIBHOM CBSI3U, BKIIOYEHHOW B

NIAKETHYIO CUCTEMY, IIPH HACTYIUIEHUH CJIETYIOIEro Mecsla:

3.6.1 ormtarta 3a MakeTHY CUCTEMY HE B3UMAETCH;

3.6.2 Bce yciyru B MAaKeTHOHM CHCTEME OIpaHHMYMBAIOTCS 10 BBHIHECEHUS TepMHUHAla U3
«YepHOro crnucka» WId 3aMEHbl TEpMHUHaJa HAa TOYKE JOCTyNa MOOWJIBHOW CBS3H,
BKJIIOUEHHOM B [TAKETHYIO CUCTEMY,

3.6.3 AOOHEHTY mociie BHECEHUSI CEPUMHOr0 HOMepa TepMHUHaIa B «YepHbIil CIMCOK», BO
n30exaHue OrpaHMYEHUs BCEX YCIYr CBSI3W € | umcia ciedyrolero Mecsua, B
00513aTeJIbHOM TOPAJKE PEKOMEH/YeTCsl MPOU3BECTH 3aMEHY T€PMMHANIa Ha TOYKE
J0CcTyra MOOMJIbHOM CBSI3U, BKJIIOUEHHON B TAKETHYIO CUCTEMY.

VYyer muatexeil AOGOHEHTAa IMAKETHOM CHUCTEMBbI IO YCIIyraM, BKJIIOYEHHBIM B IaKeT,

BezeTcsl B OmMHT-cucteme Orneparopa Ha eIMHOM JIMIIEBOM cueTe aDOHEHTa MOOMIIBHOM

Toukn pgoctyna. [lo ’xemanuto AOOHEHTa Ha €IUHBIA JIMLEBOM CYET TakkKe MOXKHO

NEPEHECTU TOYKHU JIOCTYIA, HAXOJALIMECS Ha MHBIX JIUIEBBIX CueTax, HE BXOASIUE B

IIAKET, U 3aKa3aTh JOIOJHUTEIbHBIC TUIATHBIE YCIYTH.

Pacuetnblii nepuos n1elCTBUS MAKETHON CHCTEMbI (aKTUBHBIN Mepuoj) — 1 KajaeHIapHbIN

mecsu. Cuctema omiaTsl — aOOHEHTCKasl exxemMecsuHas (aBaHCcoOBasi). AGOHEHTCKas IiaTa

3a MakeT, a TaKKe OIulaTa JAPYruX YCJIyr, OopOpPMJCHHBIX Ha €IUHBIN JIMLEBOW cyer

AOoHEHTa, IPOU3BOJUTCS ABAHCOBBIMM IUIaTexaMu. [IpenocTtaBieHne NONOMHUTEIbHBIX

YCIIYT TaKk)Ke MPOU3BOJIUTCS Ha YCIOBHAX aBaHCOBOH omnaTel. [Ipu Heomnare crommoctu

nakera (HeI0CTaTOYHOCTh Cpe/ICTB) Ha 1-0oe uncio Mecslia HacTynaeT MacCUBHBIN nepuo,

KOTOpBIN unTes 1 Mec.

[TaccuBHBINM NEPHOJ — MEPUOJ, B KOTOPBIA IO BCEM TOYKaM JIOCTYyINa, NOAKIOYEHHBIM K

NIAKETHOM CHCTEME WM YUCIAIIMMCA Ha €IMHOM JIMLEBOM CUETE, OIPaHUYMBAIOTCS BCE

YCIIYTH CBSI3H, 32 UCKIIOUEHUEM BXOJSAIIUX 3BOHKOB U SMS-coobmenuii. Cornamienue o

MIAKETHOM CHCTEME MPU ITOM HE paCTOPraercsl.

B cnyuae otcyTCcTBHS JOCTATOYHOW CyMMBI JUIs OIUIaThl akeTa Ha 1-e yucio nomyckaercs

BKJIIOUEHUE TIaKeTa NPU HAIWYUM JEHEKHBIX CPEICTB Ha JINLEBOM CUYETE B CyMME HE

meHee 95% ot Tapuda aOOHEHTCKOH IJIATHI.

[Tpu nocrymieHuyn omuiatel A0 25 4uciaa MPOU3BOIATCS HAYMCIEHUS 3a MAKET B IOJHOM

o0weme. Ilpu omnare ¢ 25 yucna NpUMEHsIETCSl CUCTEMa HAYMCIIEHUH MPONOPLHUOHATIBHO

KOJIMYECTBY OCTaBUIMXCS JHEH, IPU 3TOM IPEIOCTABIECHUE YCIYr MPOU3BOAUTCS IPHU

HaJIMYUU JI€HEKHBIX CPEICTB, AOCTATOYHBIX JUIsl OIUIaThl MAKeTa Ha MEpPUOJ 10 KOHIA

Mecsilla M MOJHOM OIIaThl Ha cieqyromui mecsad. Ilpu oTCyTcTBUM Ha JUIEBOM CUETE

AOGOHEHTa aBaHCOBOM CyMMBbI, HEOOXOIUMOM JJIsl TOJIH30BAHMSI yCIyTraMu, HE BXOASIIUMU

B [TAKETHYIO CUCTEMY, OKa3aHHE JaHHBIX YCIIYT IPUOCTAHABINBACTCS.

Bo3moxkeH 3aka3 JIOMOJTHUTENBHBIX YCIYr, KOTOPbIE aKTUBHUPYIOTCS MpPU HAIUYUHU

JICHEeXKHBIX CPEJICTB Ha CyeTe, MOrallleHMH pacCPOUKH (€CIH TaKoBasi UMEETCs) U aKTUBHOM

(orutaueHHOM) makeTHOM cucreme. Ilpu HeZOCTAaTOYHOCTH CPENCTB HAa JIMIIEBOM CYETE

AOGOHEHTa MaKeTHOM CUCTEMBI JJIs OIUIaThl YCIYT CBEPX CTOMMOCTU IaKeTa BKIIOUYEHHUE

MIPOU3BOJUTCS 10 ACUCTBYIOIINM MpaBuiIaM (IO JaTe BKIIOYEHHUS YCIIYT).

B cnydae oxa3zaHus JONOJHUTENBHBIX IUIATHBIX YCIYI B KPEIWUT (3aMEHAa IPOBOJAKH,

KOMIIBIOTEpHAs] TOMOIIb U JIp.) NMPHU MOCTYIJICHUH JCHEKHBIX CPEICTB Ha JIMIIEBOH CUET

CIMCaHWE CpEICTB 3a YCIYI'M, IIPEIOCTABIECHHbIE B KPEAWUT, IPOU3BOAMUTCA BO

BHEOUYEPEIHOM IMOPSIKE.
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[Tepeopopmienne 3aka3a O NMaKeTHOM HPENOCTABIEHUHM YCIyr He npousBoautcs. Jns

nepeoopMiIeHHs TOYEK JIOCTYIa, BKIIOYEHHBIX B IAKETHYIO CHUCTEMY, HEOOXOIUMO

IPOM3BECTH PACTOP’KEHHE COIJIAIEHHs] O MAaKETHOM CHCTEME NPEeIOCTaBICHUS YCIYT U

3aTeM, COTJIAaCHO JEHCTBYIOIIEMY MOPSIIKY, IPOU3BECTH MepeoopMIIEHHE TOYEK JOCTYIA.

JlaHHOEe OrpaHMuYeHHEe HE OTHOCUTCS K H3MEHEHHMIO KJIMEHTCKMX JaHHbIX aOOHEHTa,

HarpuMmep, NMpu cMeHe (haMuInu, a TaKke K NepeoGOpMIICHHIO JeNernpOBaHHON TOYKH

JI0CTyHa:

3.14.1 B cnyuae 3aka3za aOOHEHTOM YCIYTH TepeoOopMIICHHS J0ToBOpa (J1/C) Ha caMoro
ce0s M IpH YCIOBUU HaJM4YWs HA TOYKE JOCTyna ycinyru «BpemeHHbI nepeHoc
TOYKM JIOCTYyINa (JEJIErMpOBaHuUE)» 3aKa3 Ha mnepeodopmieHue GpopMupyeTcs OT
UMEeHHM a0OHEHTa TOUYKM JOCTYyNa, a B Cilydae nepeoOopMIIEHUs 1O CMEPTU — OT
uMeHu oOparuBmierocs. B 11000M M3 TepeuMCIEHHBIX CIy4aeB B 3aKas
aBTOMATHUYECKH BKJIIOYAETCS OTKa3 OT YcIyrn «BpemeHHbI mepeHoc TOuYKu
JIOCTYyTIa (AeJIETUPOBAHUE)Y.

3.14.2 TlepeodopmieHre TPOUZBOAUTCS aHAJOTUYHO (T.e. C TEMHU K€ YCIOBUSIMH,
TpeOOBaHUSAMU U NPOLEAYpaMU) JCHCTBYIOIEMY MOPSAKY IepeoPopMiIeHUs
JIOTOBOPOB U TOJIBKO HA I10JIb30BaTENs TAaKeTHOM cucteMsl. [Ipu nepeodopmiieHnu
JTAHHOM TOYKHM JAOCTYIa OIuIaTa 3a nepeoGopmiieHHE He B3UMACTCS.

3.14.3 Tlocne nepeodopMieHHs] TOUYKU JOCTYyMA MPU3HAK ASNETMPOBAHHON TOUKH JIOCTYIA
yaausiercs.

3.14.4 B cnyuyae ecnu aOOHEHT, JEJIETUPOBABIINN TOYKY JIOCTYIA B MAKETHYIO CHCTEMY,
3akaspiBaeT B LIC ycnyry «Cwmena Buamensua JICy, naHHas ycioyra He
IPEJOCTaBIIACTCS 0 TE€X IMOp, MOKAa a0OHEHT HE BEPHET JEIETMPOBAHHYIO TOYKY
00paTHO Ha CBOI JIUIIEBOM CUET, KOTOPBIH OH MbITaeTCs Nepeo(GOpMUTh.

BponupoBanue u/WiIM TEPEHOC TOYKH JOCTyIa B paMKaxX IIAKEeTHOM CHCTEMBI HE

IPEOCTaBIISAETCS.

B ciydae orcyTcTBHSI BO3MOKHOCTH TIOJIB30BAHUS OJTHUM HMJIM HECKOJIBKMM BUIAMH YCIIYT,

BKJIIOYEHHBIX B MAKeT, MO NPUYMHAM, CBA3aHHBIM C HEUCIPABHOCTHIO a0OHEHTCKOTO

000pyIOBaHUS WM €r0 HECOOTBETCTBHEM YCTaHOBJIEHHBIM OrepaTtopoM TpeOOBaHUSM, a

TaKXe 10 MHBIM NpUYMHAM, He 3aBUCAIIMM OoT Omeparopa, aDOHEHTCKas IiaTa 3a MaKeT

B3MMAaeTcs B IOJTHOM 00bEMe, Oe3 mepepacuéra 3a HEUCIIOIb30BAHHBIC YCITYTH.

Onucanue onunu «CeMeHHbIN HOMeEP»:

3.17.1 Ommusa «CeMelHBIE HOMEpP» IO3BOJISIET MPHCOSIUHUTHh K mMakeTy «CeMelHbIH
skoHoM/Cemeitnbiit Cranaapt/Cemeiinbiii [Inroc» 1omonHUTENbHBIE MOOHIIBHBIE
TeneoHbpl a0OHEHTOB (M3MUYECKMX JHIl 0€3 TPHUBSI3KA K JIMIEBOMY CUETY
MaKeTHOM CUCTEMBI;

3.17.2 MakcuManbHOE KOJIMYECTBO CEMEHHBIX HOMEPOB YKa3aHO B MpuiIoxeHndu Ne 2 K
npUKasy;

3.17.3 B ommuio «CeMelHbII HOMEpP» MOXKET OBITh JO0OABJICH HOMEpP MOOWJIBHOH CeTH
IDC ¢ rapudnubIME TuTaHaMu ceMmeiicTBa «Activey, «JIérkuit» nam «SMART».

3.17.4 3BoHKM Mexay HoMmepamu ¢ onmmend «CeMeWHbBII HOMEp» TPUCOSAMHEHHBIE K
OJTHOMY MaKeTy He Tapuduuupyrotcs B npeaenax cetu 1DC,;

3.17.5 3BonkH Mexay HOMepamu ¢ onmueld «CeMeHHbI HOMEp» U aDOHESHTOM MaKeTHOU
cucteMbl He Tapuduuupyrorcs B npeaenax cetu 1DC;

3.17.6 TlepBoHauanpHOE J10OABIICHWE CEMEHWHBIX HOMEPOB NpPOU3BOAHMTCS B LleHTpe
cs3u IDC u He Tapudunmpyercs;

3.17.7 TlepBoHauaJbHBIM  CYHMTAETCS JOOABJICHWE HOMEPOB  BIEPBBIE  IOCIE
MOJKIIIOYEHUS! K MaKeTHOM cucTeMe WM BO Bpemsl oopmieHHs mepexoja Ha
MaKETHYIO CHCTEMY,

3.17.8 Ilpu nepBonavansHoM nonkitodeHnu B [10 «CRM» B 3aka3 Bkitoyaercst yciyra
«/lob6aBuTh/m3MeHuTh/ yaamuth «CeMmeiHblii HOMep». Ecin abOHEHT He TOTOB
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MPEeIOCTaBUTh JaHHBIE HOMEpA, YCIyra MOKET ObITh 3aka3zaHa mozxke B LleHTpe
cs3u IDC;

3.179 Ilpm mnepexome B pamMKax ITAKETHOM CHUCTEMbI Ha IIaKEThl, B KOTOPBIX
MIPEIYCMOTPEHO MEHbBIIIEEe KOJIMYECTBO HOMEpPOB B ommuu «CeMeHHBI HOMEpY,
HeoOXO0IMMO yKa3aThb HOMEp Uil yhnaneHus u3 oniuu. [lpu mepexope B pamkax
MMaKETHOM CHUCTEMBI C MEHBIIMM KOJMYECTBOM HOMEpPOB B onuuu «CeMeiHblit
HOMEp» Ha MakKeT ¢ OOJBIINM KOJIMYECTBOM HOMEPOB B JIAHHOI OIMIIMKA BO3MOKHO
n00aBJIeHNE HOMEPOB,;

3.17.10 Ilocnenyromee noOaBIeHUE UM U3MEHEHNE CEMEHHBIX HOMEPOB IMPOU3BOIUTCS B
Llentpe cBsi3u, «Jluanom kabuHere», «Kourtakt-nieHTpe» m «Moii IDCy» mo
COOTBETCTBYIOLIEMY TapUdYy;

3.17.11 Ilpu nobGaBneHHH CceMEHHOrO HOMEpa Ha JO0aBIIIEMBI HOMEp OTIPABISAETCA
SMS-yBenomiierne cienyromero Buma: «A6oHeHT 77XXXXXX mobaBun Bamr
HOMED B CIIMCOK CEMEHHBIX HOMepoB. Tenepp Bbl MOkeTe pa3roBapuBarb ¢ HUM
OecIutaTHOY;

3.17.12 B 30He poyMuHTa Tapu(HKanusg 3BOHKOB IPOU3BOAMTCS IO JCHCTBYIOLIMM
Tapudam;

3.17.13 Ommus «CemelHBI HOMEP» AOCTYIHA MPHU OIUIAYEHHOM M aKTHBHOM OCHOBHOM
nakere oOCITyKHUBaHUSI.

3.17.14 Onun HoMep TeneoHa MOXKET OBITh BKIIOYEH TOJIBKO B OJHY  OMIIHIO
«CeMelHbII HOMEDPY; MIPU 3aMEHE CEMENHOro HoMepa onuus «CeMelHbI HoMep»
Ha TPEIBITYIEM HOMEPE aBTOMATHICCKH YIAJISETCS.

4, OTka3 oT N0JIb30BAHNSA MAKETHON CHCTEMOM

AOOHEHT BIIpaBe 0TKAa3aThCs OT MOJIb30BAHUS MAKETHOW cucTeMoii, oOpaTuBIIMCh B LIeHTp
CBSI3U, TIPHM 9TOM 3aKa3 O MAaKETHOM IPEIOCTaBICHUHN YCIYT CUNTACTCS aHHYIMPOBAHHBIM.
Pactopxxenrne mo uHUIIMAaTHBE a0OHEHTAa MAKETHOM CHUCTEMBI BO3MOXKHO C 1 umcia
CJIEIYIOIIEro MecsIia, €CJIM MaKeT OIUIaYeH, U C TeKYIIeH AaThl, eCIM MaKeT He OIUIayueH.
Touku JOCTyNa MakeTHOW CHUCTEMBI MEPEHOCSATCS Ha JIMLEBBIE CUETa, HA KOTOPBIX OHU
OBLTH 10 BKJIFOYCHHS B MTAKETHYIO CUCTEMY, YCIYTH MPEAOCTABIISIOTCS MO JEHCTBYIONTUM
npaBuiiaM. VICKITIOYEHHsI COCTABISIFOT CJIy4ad, KOrja aDOHEHT HAacTauBaeT Ha OTKa3e OT
MOJIb30BAaHUS TMAKETHOM CHUCTEMOM C TeKylled naThl — B JaHHOM cliy4ae aOOHEHT
YBEIOMIISIETCSI O TOM, YTO IEepepacyueT 3a OIUIAYEHHBIE YCIYTU CBS3U HE MPOU3BOJUTCA.
[TakeTHas cucTemMa pacTopraercs ¢ TeKyIen JaThl.
Ecnin mo kakoil-mubo MNpUYMHE MPOUCXOAUT PACCHIIAHUE TMAKETHOM CHCTeMbl WU
MIPOU3BOUTCS 3aMEHA OJHOU WJIM HECKOJIBKUX TOYEK JIOCTYIA, BKIIOUEHHBIX B TTAKETHYIO
CUCTEMY, TO Ha TOYKaX JOCTYIa MaKeTHOW CUCTEMBI (B TOM YHUCIIE U Ha JEIEeTHPOBAHHBIX
TOYKaX JOCTyIa — JI0 TIepeHOCca TOYKH JOCTyla 0OpaTHO Ha JI/C aOOHEHTAa-BIIaJIebIla) UITH
Ha 3aMEHSEMBIX TOUKAX JOCTYIa aKTUBUPYETCS MaKeT, KOTOPbIi ObLT HAa TOYKE JOCTYIA JI0
BKJTFOYCHHUSI B TEKYIIYIO MAaKETHYI CHCTEMY 3a HMCKJIIOUEHHWEM CIIy4aeB, KOTJa JaHHBIN
MaKeT HEIOCTYNEH I TMOJb30BaHUS (UCKIIOUEH U3 CIIHMCKA IMaKETOB, JOCTYIHBIX
a0OHEHTaM, HEJIOCTYTCH /Il TeKYIIeH TEXHOJOTHH TOYKH JIOCTYIa, OTHOCHIICS K JAPYTrou
MAaKeTHOW CHUCTeMe WM ObUIM yTpaueHbl OCHOBAaHHUS JJsl TPEAOCTABICHUS TaKeTa
aboneHty). IlepeueHp mMakeToB, HAa KOTOpbIE JO/DKHA MPOU3BOIAMTHCSA CMEHA ITaKeTa B
MCKJIFOUUTEJIbHBIX CITydasiX, OMMCAHHBIX BHIIIE!

PSTN/SIP/ MobunbHas CBsI3b ADSL | FTTx/GPON LTE IPTV DVB-C | DVB-T2

WLL-
VOLTE

OcHoBHOM JIérkuit/(CBobona)* Muuu | Onruka-Light | Gepard 10 | IPTV- bazoserit | Enunsrit

(@JD)
(PSTN/SIP/ Light (GPON)
WLL-

VOLTE)

+ /  Onruka - IEMO
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*
Ilpumeuanue: - cmena Ha maker «CB0o0OOma» NMPOU3BOJAMTCSA B CiIydae, €CIM Ha TOUYKE
JIOCTYIIa MOOMJIBHOM CBSI3U OTCYTCTBYET 3aKazaHHas yciayra « VOLTE.

B cnyuae paccpimanusi HakeTHOW CHUCTEMBl HJIM 3aMEHbI TOUKHU JJOCTYNa MOOUILHOU CBSI3U
OCTaTOK Tpaduka MOOMJIBHOIO HMHTEPHETA, MPEJOCTABIEHHOIO B paMKaxX YCIOBUH
[IAKETHOW CUCTEMBI, HE IEPEHOCUTCHI.

B cnyuyae oOpamenus aboHeHTa (KJIMEHTA, MPEIbSBHUBILETO CBHIETEIBLCTBO O CMEPTH
abOHEHTa JeJeTMPOBAHHON TOYKU JOCTYyINa) OJHON M3 YCIYyr, BXOASIIUX B MaKETHYIO
CUCTEMY, paHee JAEJNErMpOBAaBLIETO IMOJIHOMOYMS I10 BKJIIOUEHUIO YCIYIrd B IAKET, C
3agBiieHHeM 00 OTKa3e WM O BO3BpaTe IpaBa IOJb30BaHHUS YCIyramMH, OTKa3 OT
IIPEIOCTABJICHUS IIAaKETHOW CUCTEMBI MPOM3BOAMTCA ¢ | umciia Mmecsna, ClIenyroLIero 3a
MecsieM oOpatieHus, 0 4éM npousBoauTcss SMS-yBenomieHrne MakeTHoro AGOHeHTa Ha
a0OHEHTCKUN HOMEp, BXOJSIIMA B MAKETHYIO cUCTeMy. Touka JOCTymna BBIHOCUTCS W3
MAKEeTHOM CHUCTEMBI B TEKYIEM Mecslle 0e3 pacchillaHus MakeTHO# cucremsl. [lepepacuer
He ocymecTBiasercs. OcTanpHble TOYKM JOCTyAa B IIAKETHOM CHCTEME OCTarTCs
aKTUBHBIMM 110 | yuncina.

B ciyyae oTcyTcTBHSI OMmIIaThl TAKETHOW CUCTEMBI B TEUCHUE Mecsla (MTaCCUBHBIN MEPHUO/T)
B IIEPBBII JIEHb MecsLa MOCJe Mecsla HEOIIaThl MPOU3BOUTCS aHHYJIMPOBAHUE 3aKa3a O
[AKETHOM IMPEJIOCTaBJICHUU YCIYI B OJHOCTOPOHHEM IMOpAIKe O€3 yBeIOMIICHHUS
AbGonenta. Co JaHsA MpeKpalleHUs NPeAOCTAaBICHMs IMAaKETHOW CHUCTEMbl BCE YCIYTH,
BXOJLIIME B NAKETHYIO CUCTEMY, IEPEHOCSTCS Ha MpeXHUEe JuleBble cuera. Hx
JKU3HEHHBIM MUK M TPEJOCTaBICHHE YCIYr MPOU3BOJIUTCS HA OOIIUX OCHOBAHHSIX B
COOTBETCTBUHU C JIOTOBOPAMH, 3aKIOUYEHHBIMHU PAHEE M0 KaXKIOU yciyre.

5. 3akaounTeabHbIE MOJOKEHUA

[To Bompocam kauecTBa OOCTY>KHMBaHUs, MPEAOCTABICHUS TEXHUUYECKUX KOHCYIbTAIMI U
aMMHHMCTPATUBHBIX CHOpaBOK AOOHEHT MoxeT oOpaTuthest K OmepaTopy J100bIM
yJ10OHBIM CIIOCOOOM, YCTaHOBJIEHHBIM OniepaTopoM JUlst IprémMa oOpalieHuil.

[Iperen3un AOOHEHTOB OTHOCHTENBHO HEHAJUIeKallero KayecTBa WM o0Obema
NPEOCTaBIEHHBIX YCIYT IpuHUMaroTcs OnepaTopoM K pacCMOTPEHHUIO B CPOK HE MO3HEE
6-TH MecsIIeB cO JTHS BO3SHUKHOBEHUS CIIOPHOM cuTyarn. CpoK pacCMOTPEHHS MTPETEH3NH
coctapmsieT He Oonee 30 (TpuaLAaTH) KaleHIAPHBIX AHEH. B HMCKIIOYUTENBHBIX Clydasx,
CBSI3aHHBIX €  HEOOXOAMMOCTBIO  JIOTIOJHUTEIFHOTO  W3y4eHHs  HHQOpPMaIHNH,
NPECTaBICHHON B PETEH3UH, CPOK PACCMOTPEHUS €€ MOXKET OBbITh POJIJIEH, HO He Oolee
yeM Ha 30 gHei.

[To BceM BompocaMm, HE YyperyaupoBaHHBIM B TekcTe HacTosmux IIY, AOoHEeHT u
OrnepaTop PYKOBOJICTBYIOTCSI NEUCTBYIOIMM 3akoHoaatenbcTBoM [IMP, tpeGoBanusmu
[TpaBun OmepaTopa, peryIupyIONUX OKa3aHWE BKJIIOYEHHBIX B MAaKeT YCIYr CBS3H,
YCIOBUSMU aDOHEHTCKUX JJOTOBOPOB, 3aKIFOYEHHBIX ¢ AOOHEHTOM.

Omneparop BIIpaBe BHOCUTH U3MEHEHHUs (HomoNHeHus) B HacTosmme [1Y, ony0nukoBaB ux
(melcTBYIONIYIO pelakinio) Ha odummanbHoM caiite Omeparopa www.idc.md He mo3Hee
TTHS BCTYIUIGHUs W3MeHeHWil B cuiy. lIpomomkenue oOpamienuss AGOHEHTa K yciayram
nmocyie MmyonMKanuu Oy/ieT paccMaTpUBAThCA Kak O€3yCIIOBHOE COTJlacue C BHECEHHBIMU
U3MEHEHUSAMH U JIOTIOJHEHUSIMH. AOOHEHT OTBETCTBEHEH 3a pPEryJsipHYIO IPOBEPKY
HaJIM4Yusl U3MEHEHUI Ha ceTeBoM pecypce OnepaTopa.
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[punoxenue Ne 1

k [1Y npenocraBieHus NakKeTHOM CUCTEMBI YCIIYT

3ASBIJIEHUE (/loBepeHHOCTH)
HAa JICTIETUPOBAHKE MTOJIHOMOYMI MPU BKIIOYSHUH YCIYT B MTAKETHYIO CHCTEMY

s, )
(®HO aboHEHTa MOIHOCTHIO)
IacIiopT: cEpusd , Ne , BbIJIaH
, JdaTa Bblaadu >
IIpOIIUCKa:

HACTOSIIINM JIOBEPSIO (YITOJIHOMOYHBALO)

(®UO nakerHoro aboHEeHTa)

[acIOpT: CepUst , Ne , BBIIAH

, JaTa BeIAAYU ,

IMOJIb30BATHCA U BKIIFOUUTH OTKPLITLIC HA MOE MM JIMLICBBIC CUYETa / aDOHEHTCKHE HOMCpa:

1) ycayr mectHoil TenedoHHOI cetn No , B TOM
YHCJI€ BO3MOXHOCTh U3MEHEHUS] TEXHOJIOTMH JOCTYIA U aKTUBALUU JTOMOJTHUTEIbHBIX
ycIuyr (KpoMe JIeTATU3UPOBAHHOTO CYETa);

2) ycuyr gocryna B ceThb MHTepHEeT Ne ,
B TOM UYHCJIE BO3MOXHOCTb HW3MEHEHHUs TEXHOJOTMU [JOCTylla W aKTUBaLUHU
JIOTIOJIHUTEJIbHBIX YCIIYT;

3) ycnyr TB (IITB wnu IP-TV) Ne , B TOM YHCJIC
BO3MOKHOCTH U3MEHEHUS TEXHOJIOTUH JOCTYIIA U aKTHBAIIMH JIOTTOJHUTEIBHBIX YCIIYT;

B MAKETHYIO cHcTeMy, 0hopMiIsieMyto/0(OpMIIEHHYIO Ha TOYKE JOCTyNa MOOWIbHOM cBsizu Ne
(77_) Y TIPOM3BOJUTH OIUIATY YCIYT B paMKax JIeHCTBUS BbIOPAaHHOTO UM MaKeTa.

VuntbiBas, 4ro TenedoHOM OyIeT MOIb30BaTbCAd JpPyroe JIMLO, a MaKeTHas CHUCTeMa
yCTaHaBIMBaeT 0ojiee BBHITOJHBIE YCIOBHS OOCIY)KMBaHHS M OIUIaThl, COTJIACEH C TEM, 4YTO
HAUYUCJIEHUS TAKETHOMY a0OHEHTY OyayT MIPOU3BOAUTHCS 0e3 yueTa AeHCTBUS MOUX JIbIOT.

O3HakOMJIEH M COTJIaceH € TeM, 4YTO MepeodopmiieHHE Ha JPYTHX JIMI[ JIMIEBBIX CUYETOB
(a0OHEHTCKMX HOMEpPOB), YKa3aHHBIX B HACTOSIIEM 3asBICHUU (JIOBEPEHHOCTH), MOXET OBITh
MPOM3BEACHO TOJIBKO MOCIIE UX MCKITIOYCHHUS U3 TTAKETHON CHCTEMBI.

Hacrosmas JOBEPCHHOCTH BbIJIaHA CPOKOM JO: .
(cpok OKOHYAHWS ISHCTBHS JOBEPEHHOCTH, He Ooiiee 3 J1eT ¢ AaThl OpOopMITCHUS)

Hacrosimass nmoBepeHHoCTh oopmiieHa AOOHEeHTOM myTeM HampasieHus OrmnepaTopy  Ha
AJIEKTPOHHBIN anpec paket@idc.md ckanupoBaHHbIX (choTOrpadupOBAHHBIX) JOKYMEHTOB:

1. 3amoyHEHHOTO M MOITMCAHHOTO 3asBICHMUS;

2. I[TaciopTa (ToOKyMeHTa, yI0CTOBEPSIONIETO JUYHOCTh) Aa0OHEHTA

Jara

[Toamnuce aboHEHTa
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Ipunoxenue Ne 2
k I1Y npenocraBneHus MakeTHOM CUCTEMBI YCIIyT

3ASBJIEHUE ITPEACTABUTEJIA
0 BKJIFOUYECHUH YCIIYT B [IAKETHYIO CUCTEMY

A, ;
(®UO 3asBuTeNsN)
IacIiopT: cEpusd , Ne , BbIJIAH
, JdaTa Bblaadu >
IIpOIIUCKa:

SBJISIIOCH 3aKOHHBIM IPEJCTABUTENEM (POJUTENIEM, OTIEKYHOM/TIOTIEYUTEIEM) / TIPEeICTaBUTEIEM
10 IOBEPEHHOCTH

(®UO aboHeHTa MOJIHOCTHIO)
IIpoury BKIIFOUHUTDH OTKPBITHIC HA UM aboHeHTa JIMLICBBIC cUCTa / aDOHEHTCKHE HOMEpa:

1) ycnyr mecTHO# TenedonHoU cetn Ne , B TOM
YKCJIe BO3MOXHOCTb M3MEHEHMsI TEXHOJIOTUH JIOCTYIIa U aKTUBALMU JOMOJHUTEIbHBIX
ycIIyr (KpoMe JIeTATN3UPOBAHHOTO CUETa);

2) ycayr gocrymna B ceth MHTEpHET Ne ,
B TOM UHCJIE€ BO3MOXXHOCTb HW3MEHEHHS TEXHOJIOTUU JIOCTyNa U aKTUBALUU
JIOTIOJIHUTEIIBHBIX YCIIYT;

3) yenyr TB (UTB wmu IP-TV) Ne , B TOM 4YHCIIC
BO3MOYKHOCTh H3MEHEHUS TEXHOJIOTUH JIOCTYIIA M aKTUBAIIUH JIOTIOJIHUTEIBHBIX YCIYT

B MAaKETHYI0 CUCTeMY, 0(opmisieMyro/0pOpPMIIEHHYI0 Ha TOYKE JIOCTYyIa MOOMJIBHOM cBsi3u Ne
(77_) U IPOU3BOJUTH OIJIATy YCIIYT B paMKax JeHCTBUs BEIOPAHHOTO MaKeTa.

y‘-II/ITBIBafl, YTO ITaKEeTHasd CUucremMa YCTaHaBJ'II/IBaeT 60)'[66 BBI'OJHBIC }’CJ'IOBI/ISI O6CJ'IY)KI/IBaHI/I$I u
OIJIaThl, YBEAOMJIEH O TOM, YTO HAYHMCIEHHUS MO MakeTy OyAyT MpPOU3BOIUTHCS 0Oe3 yuera
IefcTBUA JILIOT a0OHEHTA.

O3HakOMJIEH M COTJIaCeH C TeM, 4YTo mepeodopMmiieHHE Ha JPYTHX JHIl JIHUIEBBIX CUETOB
(a0OHEHTCKMX HOMEPOB), YKa3aHHBIX B HACTOAIIEM 3asBICHUH, MOXET OBITh MPOU3BEIEHO
TOJIBKO TOCJIE€ UX UCKIIOYEHUS U3 MMAKETHON CHUCTEMBI.

Hacrosiee 3asBinenne oGpopMiieHO ¢ MPUIIOKEHUEM KOIUN MacropTa 3assBUTENS U JTOKYMEHTA,
MOATBEPIKIAOIIETO MPEACTAaBUTEIBCTBO (JOBEPEHHOCTh, CBUIETEIBCTBO O POXKIEHUU, PELICHUE
0 Ha3HAYEHUH OTEKHW/TIONEYNTEIHCTBA U TIP.).

JlaTa

IMoamuce 3asgBuTeNs




